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R&S®NGC10X Information on the current version and history

1 Information on the current version and
history

1.1 Version

Improvements

Version [Contents Reference
01.003 Initial Release

01.005  SCPI command stability optimization
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R&S®PNGC10X Modifications to the documentation

2 Modifications to the documentation

The current documentation is up-to-date.
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R&S®NGC10X Firmware update

3

3.1

3.2

3.3

Firmware update

Validity information

The firmware is only for use with these devices:

Device Order Number

NGC101 3657.2288.02
NGC101-G 3657.2288.03
NGC102 3657.2359.02
NGC102-G 3657.2359.03
NGC103 3657.2413.02
NGC103-G 3657.2413.03

Update information

Firmware updates for the R&S NGC10X are available as download from the Rohde &
Schwarz web page http://www.rohde-schwarz.com.

The installation file for R&S NGC10X is named NGC100.HFU.

Updating the firmware

To update the firmware
» refer to the firmware installation guide provided with the firmware file package.

After the update to the new version, the instrument will start with preset instrument
settings.

To check the installed firmware version

1. press the SETUP key,

2. open the soft menu MISC and

3. choose the soft menu key DEVICE INFOS.

The firmware version is shown via VERSION.
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R&S®NGC10X Customer support

4 Customer support

Technical support —where and when you need it

For quick, expert help with any Rohde & Schwarz product, contact our customer
support center. A team of highly qualified engineers provides support and works with
you to find a solution to your query on any aspect of the operation, programming, or
applications of Rohde & Schwarz products.

Contact information

Contact our customer support center at www.rohde-schwarz.com/support
or follow this QR code:

Figure 4-1: QR code to the Rohde & Schwarz support page
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