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R&S®EPL1000 Touch-input issue

Fixing the touch-input issue

1 Touch-input issue

R&S EPL1000 devices with serial number < 100913 may show an issue with the touch-
screen.

It was discovered that the touch input stops working after some time. Usually, this hap-
pens after several hours. However, sometimes the touch input went dead during touch
operations.

To fix this issue, we recommend updating the related driver as described below. After
the update, multi-touch operations are not working. Multi-touch operations might be
convenient in special cases but are not required for instrument operation.

1.1 Fixing the touch-input issue

Prerequisite

» Close the measurement application on the R&S EPL1000.

Get the driver file
1. Visit the manufacturers website: https://www.eeti.com/drivers_Win.html.

2. Choose the version "5.12.0.12204" for "Windows 2000 Windows XP Windows
Vista".

EETI FHOHEROARIT

eGalax_eMPIA Technology Inc.

Q?Ga.'axTouch

Windows

Windows 8.1 Windows 8  Wing Embedded 8 Embedded 8.1
Vindows Embedded ed Enterprise 7 Embedde
dows XP  Windows Embedded POSReady 2008  Windows 200

>5.14.0.23406 usems-232  2023.04.0
For Surface Capacil Resstive ! Surface Acoustic War

Please contact Sales or FAE for Projected Capacitive.

If your LISH Interface tauch device 18 projected capaciive type and Windaws version Is Windows 7 or later we

If y done Windows 10 Windows Update before 2015/8/12, you may find your touch device

Please refer belaw link for reco P and related utility

> Download the patch

3. Download the ZIP file.
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Fixing the touch-input issue

4. Unpack it on a USB memory stick.
5. Do not execute the Setup.exe.

6. Connect the USB memory stick to the R&S EPL1000.

Open "Computer Management"

1. Click on the Windows search button and type in “admin”.

TR crl10uu-oo0m - Hiavev L vizwe

BEEHDH N S| @Ror A By QA SR R

g R E B
wyle @ 0 B

Best match
u‘ ‘ Windows Administrative Tools
Analyz App

Apps

‘ 1 Command Prompt
a

Micros

Settings (3)

2. Start "Windows Administrative Tools".

3. Right-click on "Computer Management".
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# Quick access

i De:

¥ Downloads
Documents
Pictures
0034
EPL100O
log
RS AnalyzerX

Analyzer

W This PC

¥ 30 Objects
B Desktop

* Documents
& Dowr

D Music

& Pictures

Administrative Tools

Component Servi
[“] % Computer Manag
}& Defragment and (
#* Disk Cleanup
s Event V!

$4 isCS! Initiator

2 Performance Mor

M Print Managemer

#+® Recovery Drive

= Registry Fditor

&9 Resource Monitod
Services

temn Configura

'm Informati

4. Select "Run as administrator”.

Open
Open file location

Author

Run as administrator

Pin to Start
7-Tp

W

Computer

Manageme
with Microsoft Defender.. anagement
Open with..

Pin to taskbar

Restore previous versions
Send to

Cut

Copy

Create shortcut

Delete

y Rename

Properties

5. Type in the administrator password (default "894129").

Open the "Device Manager”

» Select "Device-Manager".

a| Shared Folders

& Local Users and Groups

) Performance v

& Device Manager
v &3 Storage

& Disk Management

Services and Applications

<

wa Disk drives

I Display adapters

; Firmware

% Human Interface Devices

HID-compliant device
HID-compliant device
HID-compliant system controller
HID-compliant touch screen

USB HID Digitizer Device x6 -

USB Input Device

USB Input Device

USB Input Device

USB Input Device

“® IDE ATA/ATAPI controllers

2 Keyboards

@ Mice and other pointing devices
@ HID-compliant mouse
@ Rs Fpc Mouse Filter

8 Monitors

EJFJFJFF JF JFJF F B JE -

Launches the Update Driver Wizard for the selected device.

HID-compliant consumer control device

HID-compliant vendor-defined device
Microsoft Input Configuration Device

lxpdate driver
Disable device

Uninstall device
Scan for hardware changes

Properties

& Computer Management — [m} X
File Action View Help
s 25 Hm B AX®
& Computer Management (Local) || v % EPL1000-XXXXXX ~ | Actions
v System Tools q Audio inputs and outputs DevicsManager -
(D Task Scheduler 8 computer
@ Event Viewer More Actions »

238 PM

Update the driver

1. Expand "Human Interface Devices".
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Fixing the touch-input issue

2. Right-click on "USB HID Digitizer Device" and select "Update driver".

Browse for drivers

1. Select "Browse my computer for drivers".

[ ep!1000-x0000x - TightVNC Viewer = = =
SHER IS ®@malkh aQaad| @
& &

File Action View Help

o 2m E Hm B BX®

& Computer Management (Loa X B

« {1l system Tools i .
S pdate Drivers - USB HID Digitizer Device x64 T — -
@ Task Scheduler R 9
(@ Event Viewer More Actions 4

3| Shared Folders
& Local Users and Grouj
® Performance

How do you want to search for drivers?
& Device Manager
v 3 storage > Search automatically for drivers

& Disk Management Window arch your computer for the best available driver and install it
Services and Applications o

» Browse my computer for drivers

Cancel

11227 AM
7/13/2023

A B )

2. Select “Let me pick from a list of available drivers on my computer”.

B ep!1000-xi0000¢ - TightVNC Viewer — = =
SHERD N SR a i Qaaa|H
>

File Action View Help

e« 20 E BHm B X

A Computer Management (Loci x \ctions

« i} systemTools i .
Sy pdate Drivers - USB HID Digitizer Device x64 FpT— -
@ Task Scheduler B 9
& Event Viewer More Actions »

3 Shared Folders
& Local Users and Grouj
® Performance

Browse for drivers on your computer

& Device Manager Search for drivers in this location:
v 3 storage
— C\PROGRAM FILES (X86)\EGALAXTOUCH
& Disk Management Browse..

Services and Applications

4 Include subfolders

- Let me pick from a list of available drivers on my computer

Thislst will show available drivers compatible vith the devige, and all drivers in the same
category as the device.

Next Cancel

11:32 AM
7/13/2023

A 3 )

3. Click on “Have Disk...”.
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[ ep!1000-x000x - TightVNC Viewer - o >4
SHER IS ®@malkh QaQaa| @
& N
File Action View Help
RS 3 BB BX®
& Computer Management (Log X Bions
v U§ System Tools § Update Drivers - USB HID Digitizer Device x64 Device Manager o
7) Task Scheduler
@ Event Viewer More Actions 4
3| Shared Folders Select the device driver you want to install for this hardware
& Local Users and Grouj
.‘ Performance % Select the manufacturer and model of your hardware device and then dlick Next. If you have a
<+ Device Manager "®  disk that contains the driver you want to install, dlick Have Disk
v &3 Storage
& Disk Management
Services and Applications
'Show compatible hardware
Model
4 USB HID Digitizer Device x64
JUSB Input Device
V
This driver is digitally signed. Have Disk...
why driver signir
Next Cancel

11:33 AM

A D)
H o) 7/13/2023

Navigate to the USB memory stick
1. Open the folder "eGalaxTouch_5.12.0.12204-Release131204".

2. Open the folder "x64".

A

File Action View Help
ol AN 03 ﬂ 5 7“ !‘ X
& Computer Management (Local [ v & EPL1000-56 | [Actioss
v [} System Tools i Audio inputs and outputs Device Manages
) Tesk Scheduler I Computer
(@ Event Viewer . Disk drives
ai] Shared Folders
& Local Users and Groups | ¥ Locate File
& Performance
A Device Manager Lookin: [ || x64
v 2 Storage
& Disk Management
7y Services and Applications

More Actions

Name Date modified
* combus.inf 12/7/2012 5:27PM
Quick access egxfilter.inf 1/12/201012:21 PM
sertouch.inf 12/1/2012 237 PM
Il xtouch.inf 3/28/20136:34PM
Desktop

Libraries

b |

@

Network

<
File name: stouch inf

Fies of type: etu

@ RsFpc Mouse Filter
@8 Monitors
& Network adapters
B Portable Devices

1239PM
A D ) b 2O

Select the driver file
1. Select "xtouch.inf".

2. Click on "Open".
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3. Confirm with "OK".

The new driver is displayed.

epl1000-x00000x - TightVNC Viewer

- ] X
BHED NS ol Qaaa|d
& N
File Adion View Help
o 25 B Hm B BX®
A Computer Management (Loc % \ctions
v & SystemTools « B Update Drivers - USB HID Digitizer Device x64 Device Manager -
(@ Task Scheduler
(@ Event Viewer More Actions »

#@ Shared Folders

& Local Users and Grouj
® Performance

& Device Manager >

« 3 Storage

Select the device driver you want to install for this hardware.

Select the manufacturer and model of your hardware device and then click Next. If you have a
disk that contains the driver you want to install, dick Have Disk.

& Disk Management

Services and Applications

Show compatible hardware

Model

9 USB Touchscreen Controller(7200)

This driver is digitally signed.

ell me why driver signing is important

Cancel

11:36 AM
7/13/2023
Complete the driver installation
» Click on "Next".
The driver installation is complete.
[ ep!1000-x0000x - TightVNC Viewer o >4
BHER IS oRmAR QQUR|E
Y &
File Action View Help
o 25 E fn B bX®
A Computer Management (Lo X \ctions
v i} system Tools

5 § Update Drivers - USB Touchscreen Controller(7200) ice Manager -
© Task Scheduler e 2

(@ Event Viewer

3 Shared Folders

& Local Users and Grouj
® Performance

A Device Manager Windows has finished installing the drivers for this device:
v 3 storage

More Actions 4
Windows has successfully updated your drivers

& Disk Management o .
Sarvices and Applicationt] . USB Touchscreen Controller(7200)

11:37 AM

A H ) 7/13/2023
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Restoring the original touchscreen driver

1.2 Restoring the original touchscreen driver

The same procedure can be used to restore the original driver.

» Instead of “Have Disk...”, select the model “USB HID Digitizer Device x64” (see
"Browse for drivers" on page 8).
There is no need to browse a new driver file.
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2 Contacting customer support

Technical support — where and when you need it

For quick, expert help with any Rohde & Schwarz product, contact our customer sup-
port center. A team of highly qualified engineers provides support and works with you
to find a solution to your query on any aspect of the operation, programming or applica-
tions of Rohde & Schwarz products.

Contact information

Contact our customer support center at www.rohde-schwarz.com/support, or follow this

QR code:
[ |

Figure 2-1: QR code to the Rohde & Schwarz support page
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