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SERVICE YOU
CAN RELY ON

Rohde & Schwarz amplifier systems represent highly sophisticated
technology built on decades of experience. To ensure continuous
operational readiness and predictable planning of operational
expenditures, Rohde & Schwarz offers flexible and configurable
service packages.

Service Level Agreements provide targeted measures to protect
your investment over the entire product lifecycle. These include
long-term repair capability, fast technical support with defined
response times, on-site support for large rack based systems,
and regular preventive maintenance. Together, these services
help maintain system performance and availability throughout
the lifetime of your equipment.



SERVICE LEVEL AGREEMENTS:
YOU FOCUS ON YOUR
APPLICATION — WE TAKE
CARE OF THE REST

At Rohde & Schwarz, performance, reliability and long-term value
are at the core of everything we do. To ensure sustained excellence
in your operations, we complement our high-quality, long-lasting
products with tailored service level agreements. Our service offer-
ings provide dependable support throughout the entire product life-
cycle—helping you maximize system availability, maintain predict-
able operating costs, and reduce risk. This allows you to stay
focused on your core tasks and achieve reliable results with confi-
dence. Let our experts advise you and select the service level that
best matches your operational requirements.

What does this mean for you?

» Maximum availability of your amplifiers. Minimized planned and
unplanned downtime ensures maximum reliability —supporting
on-time completion of test plans and efficient use of resources.

» Greater predictability for complex projects. Manage unexpected
delays and meet customer expectations for on-time results, even
for complex, long-term projects with fixed schedules, component
integration, and production start dates planned years in advance.

» Long-term performance assurance from the manufacturer.
Benefit from professional support directly from Rohde & Schwarz,
including regular software updates. Your amplifiers are continu-
ously checked, maintained and kept at peak performance over
many years.



We provide reliable, fast and professional services for Rohde & Schwarz
broadband amplifier families BBA130, BBA150, BBA300 and BBL200.

Choose the service package that fits your operational needs and partner
with Rohde &Schwarz for professional support across the entire lifecy-
cle of your equipment. Focus on growing your business —we ensure
your amplifiers perform at their best with expert service, dependable
support and rapid response when it matters most.

In addition, we offer calibration

services to retain the specified accuracy
and performance of your system.




SERVICE LEVELS:
THE CHOICE IS YOURS

Maintenance and Customized Premium for | Premium for
support services rack systems | desktop units
Technical support during business hours:
24/7 access to My Rohde & Schwarz . . ) .
customer portal
Fast tech support o . .
Tech support standard o
Prioritized, with fixed turn-around times o 9 working days o 9 working days
Standard’ . . .
Parts for fast repair o . .
Maintenance releases o . .
Fast o )
On demand without assured times o
Regular preventive maintenance o . °
Regular service meeting o ° °

1Depending on regional availability

o Included.

o Selectable.
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SERVICES IN DETAIL

When system precision and reliability count, we do not accept

any compromises. Our service level agreements are designed to
emphasize your individual requirements by providing a superior
service instead of only resorting to predefined standard agreements.

Rohde & Schwarz focuses on uncompromising safety and qual
whether for products or services. Where does your focus lie?
You define, we implement.

This is customized configuration at its best.

My Rohde & Schwarz cee
We provide around-the-
clock problem reporting.

Our qualified level 1 support m

responds within a few
hours, depending on the
service level and the critical-
ity of your issue.

Repair coverage E
< > We handle all repairs,
including the spare parts
required to provide full
service for Rohde & Schwarz
equipment — without losing
valuable time due to
purchase order delays.

ity

Technical support

Our experts can assist you
remotely or reproduce your
problem in order to provide
effective and robust solu-
tions.

Parts for fast repair

We stock spare parts and
components for systems
exclusively so that nothing
can prevent us from trouble-
shooting in minimal time.



Maintenance releases
Releases of software keep
your systems up-to-date
in terms of performance
and safe against security
vulnerabilities.

On-Site support
We come to you if
required, helping to
minimize unplanned
downtime.

Q
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Regular preventive
maintenance

Regular maintenance

of amplifier systems at
recommended intervals
minimizes the probability
of unscheduled downtime.

Regular service meeting
We meet with you to review
the current service delivery
status, analyze our service
performance, and listen to
your feedback—all to make
the next contractual period
even smoother.



Service at Rohde & Schwarz
You're in great hands

» Worldwide

» Local and personalized

» Customized and flexible
» Uncompromising quality
» Long-term dependability

Rohde & Schwarz

The Rohde & Schwarz technology group is among
the trailblazers when it comes to paving the way
for a safer and connected world with its leading
solutions in test & measurement, technology sys-
tems and networks & cybersecurity. Founded
more than 90 years ago, the group is a reliable
partner for industry and government customers
around the globe. The independent company

is headquartered in Munich, Germany and has an
extensive sales and service network with locations
in more than 70 countries.

www.rohde-schwarz.com

Sustainable product design

» Environmental compatibility and eco-footprint
» Energy efficiency and low emissions

» Longevity and optimized total cost of ownership

Rohde & Schwarz customer support
www.rohde-schwarz.com/support
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