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GLOBAL PRESENCE 
OF SALES AND SERVICE
Rohde & Schwarz is one of the world’s largest manufacturers of electronic test and measurement equipment. 
Based in Munich, Germany, we provide solutions across industries. Our sales and service subsidiaries are located 
in over 70 countries, allowing us to support customers all around the globe. 

Contact our offices to get the support you need. We’re here to help. 
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CALIBRATION

MANUFACTURER CALIBRATION
For Rohde & Schwarz instruments, our manufacturer 
calibration ensures that you receive a comprehensive 
range of services. Along with calibration, we take care of 
all required adjustments, software updates and hardware 
modifications. 

At a glance: 
▶	 In line with ISO 17025
▶	 ISO 9001 certified
▶	 Firmware updates
▶	 Required adjustments
▶	 Preventive maintenance
▶	 Performance notification
▶	 Reports after repair or adjustment

Our calibration process consists of three steps: 
▶	Calibration - incoming status: 
	 This is “calibration” in its most narrow sense – 
	 the process of comparing values measured by the 	
	 instrument with more accurate standards. Ideally, 
	 the calibration results and instrument specifications 
	 are compared. 
▶	Technical evaluation: 
	 A calibration service should not end with the initial 	
	 calibration process. The “incoming data” is a valuable 	
	 source of information for interpreting the condition of 	
	 the equipment and, if necessary, for initiating further 	
	 steps. Our specialists use this information to prepare 
	 the instrument for the future, e.g., by adjusting it or 	
	 upgrading the firmware. 
▶	Calibration – outcome status: 
	 The result of calibration, i.e., any changes to the 
	 performance data, is always 	documented in the 
	 calibration certificate.  

As a market-leading manufacturer, we develop test 
systems for our production processes in-house. 
These test systems are also what we use to calibrate 
your instruments. 
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PERFORMANCE CALIBRATION
Performance calibration gives you a lower-cost, reduced 
scope calibration that only verifies the incoming status 
of an instrument rather than providing a complete manu-
facturer calibration, which includes the adjustment and 
outgoing test. It can be a cost-effective choice when you 
only need to ensure the performance of the instrument. 

However, if our technician discovers that an adjustment is 
required to meet specifications, we will issue a separate 
quote and await your approval before proceeding. That 
additional step can extend downtime and increase the final 
cost compared with ordering a complete calibration up 
front. We provide prompt notification and clear pricing so 
you can decide how to proceed.

Either way, with performance calibration you will get back 
your instrument with an incoming calibration certificate. 

Performance calibration for Rohde & Schwarz instruments 
is offered under a calibration coverage plan. For our sys-
tem customers, we also offer performance calibration for 
select third-party instruments as part of larger calibration 
campaigns.

ACCREDITED CALIBRATION
For both Rohde & Schwarz and third-party instruments, we 
also offer accredited calibration services at some of our 
service locations. These ensure calibration data traceability 
and compliance with international standards. 

At a glance, on top of manufacturer calibration: 
▶	 ISO 17025 accredited
▶	 ISO 9001 certified
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ON-SITE CALIBRATION
We don’t just offer calibration at our service centers – 
we also offer on-site calibration. We can bring the high-
quality service you expect directly to your location. 

Our on-site services minimize downtime by performing 
maintenance and calibration at your location: in your lab, 
in your lab, inside your EMC chamber or via our mobile 
calibration laboratory. We coordinate appointments to fit 
your schedule, so you can avoid having instruments out 
of service during peak hours. 

Benefits of on-site calibration: 
▶	 Minimized downtime and improved equipment 
	 utilization
▶	 No shipping, packing or transport risk
▶	 Scheduling that aligns with your production needs
▶	 Performed by experienced technicians to get you back 	
	 up and running quickly
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EQUIPMENT REPAIR 

OPTIONAL ISO 17025 
ACCREDITED CALIBRATION 

12-MONTH WARRANTY 
ON THE ENTIRE INSTRUMENT 

RMA LABEL 
FOR SENDING IN 
THE EQUIPMENT 

MANUFACTURER CALIBRATION 
IN LINE WITH ISO 17025, 
INCLUDING COMPLETE 
DOCUMENTATION OF TEST RESULTS

LATEST FIRMWARE AND 
HARDWARE UPDATES

ISO

STANDARD PRICE REPAIR
Rohde & Schwarz products are recognized for their ex-
ceptional reliability. However, in the event that repairs 
are necessary, a seamless process is essential to avoid 
inconvenience, delays or unexpected costs. To accom-
modate this need, we offer standard price repair (SPR). 
An SPR provides cost certainty by covering all damages 
found during repair, even if the actual repair cost exceeds 
the quoted fixed price. It is the fastest, most cost-efficient 
option to restore your high-quality equipment. We provide 
Return Merchandise Authorization (RMA) for sending in 
your equipment.

Scope of Rohde & Schwarz standard price repair:  
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Repair Calibration

R1 – R5 / RA1 – RA5
(Accredited) 
Repair Coverage

C1 – C5 / A1 – A5
(Accredited) 
Manufacturer Calibration

P1 – P5 / AP1 – AP5
(Accredited) 
Performance Calibration

Repair • — —

Calibration needed in course of repair • — —

Calibration needed in course of upgrade — — —

Scheduled calibration — • •

Adjustments for optimum reliable performance • • optional

Firmware updates (if requested by customer) • • •

Preventive maintenance and performance modifications in line 
with service circulars • • •

Cleaning • • •

Virus check • • •

Electrical safety check (dep. on country legal legislation) • • •

Calibration certificate and test report • • •

Complete measurement (according to data sheet) • • •

Exchange of consumable parts (e.g. ,battery) • • •

REPAIR AND CALIBRATION 
COVERAGE  
We want to help you control your costs – that’s why we 
freeze them for years. 

Rohde & Schwarz service coverage offers you all-inclusive 
service at a fixed price. You can rest easy for years with 
the security that you won’t be hit with extra costs when a 
problem arises. 

At a glance: 
▶	Low, predictable costs: Our service coverages keep 
	 the overall costs for your product low, transparent and 	
	 stable. For example, our five-year repair agreement is 	
	 often less expensive than the cost of a single repair. 
▶	Reliable performance: Regular maintenance and 
	 calibration ensure optimum equipment performance 	
	 after many years.
We offer a range of services that are tailored to your 	
specific needs.

All coverages are available for new instruments as well and can be ordered together with the instrument.
For instruments which are still in production, calibration coverages are available for up to 13 years.
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R&S®INSTRUMENTMANAGER
The R&S®InstrumentManager is a free online platform 
created for easy management of your instruments and 
services. It is designed to give you access to our tailored 
service offerings, expediting processes and saving you 
time and effort. Prioritizing transparency, it keeps you in-
formed on real-time equipment status and service support 
coverage. 
The platform is also compatible with tablets and smart-
phones, ensuring that effective instrument management 
is always at your fingertips. 
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We get in touch with the customer to agree on a fixed date.

We arrive on the agreed date to do the calibration.

Once all the equipment is reinstalled, we do a complete check of the system. Then, we hand the system back over to the customer.

The Rohde & Schwarz team 
calibrates measurement equipment.    

Equipment unsuited to on-site 
calibration is sent to a Rohde & Schwarz 
service center for depot calibration.

 
All measurement equipment
receives preventive maintenance.  

External partners attend to 
infrastructure equipment
maintenance.

All components of the complete test center are in optimal condition from the chamber doors to the test equipment. Until the next scheduled calibration,
the customer can conduct EMC test campaigns, confident in the knowledge that testing is to the up-to-date standards, the test equipment is measuring
accurately and testing will run on schedule.  

EMC SYSTEM SERVICE 
LEVEL AGREEMENT (SLA)  
An EMC system from Rohde & Schwarz is tailor-made to 
meet your requirements. The consultancy process with our 
EMC experts considers every aspect of the system down 
to the smallest detail. All of this information is available to 
our service teams, so they can know your system inside 
and out. They can take care of your operational service 
requirements, allowing you to focus on serving your cus-
tomers. 

Our EMC system service coverage offers increased reliabil-
ity by helping you manage planned and unplanned events. 

▶	Planned maintenance: 
	 The core measurement devices in an EMC system 	
	 require regular calibration to maintain high accuracy 	
	 and 	performance. The mechanical components and 	
	 structure of the test facility also require regular mainte-	
	 nance. Planned service maintenance ensures your EMC 	
	 system continues to meet your requirements and mini-	
	 mizes downtime. 
▶	Unplanned events: 
	 Sometimes the unexpected happens – equipment 
	 damage by misuse, hardware failure, software routines 	
	 not executing correctly, etc. If, for whatever reason, your 	
	 EMC system is not producing the results you expect, 	
	 our service procedures for unplanned repairs will 
	 ensure your system is back up and running as quickly 
	 as possible.

HOW DOES PLANNED SERVICE MAINTENANCE WORK? 

1.	We agree on a fixed date with you and prepare 
	 whatever is needed. 
2.	We come to the site and leave when everything is fixed. 	
	 We take care of everything, including firmware updates. 
3.	Once all the equipment is re-installed, we run a
	 complete check and do a system handover.
 

4.	We leave all components of the test center in optimal 	
	 condition – from the chamber doors to the test 
	 equipment. Until the next scheduled calibration, 
	 the customer can conduct EMC test campaigns with 
	 confidence. 

Planned Service Maintenance
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1
The running system does 
not work as expected 2

The customer initiates a 
problem report ticket to 
start a service action, 
Rohde & Schwarz Service 
responds within the agreed 
reaction time.    

 3
Together with the customer 
the problem is analyzed for 
example a device is defective.  

4
The agreed procedure 
is immediately initiated. 
A suitable drop-in bridging
unit is sent.  

5
Rohde & Schwarz Service 
assists the customer to install 
the bridging unit in place
of the defective device.
The system is operational 
again.Testing can be 
resumed.   

6
The defective device is sent 
to Rohde & Schwarz Service. 

7
The device is repaired, 
calibrated, and returned
to the customer.  8

Rohde & Schwarz Service
assists the customer to 
install the repaired device 
in place of the bridging unit.   9

The bridging unit 
is returned  to 
Rohde & Schwarz. 

Continue!
From here you are fully
able to work again. 

 

HOW DO WE ADDRESS UNPLANNED EVENTS?  

1.	The system does not work as expected. 
2.	You report the problem via the ticket system, and we respond within the agreed reaction time. 
3.	Together with you, we analyze the problem. 
4.	If the problem cannot be immediately resolved, we send a suitable bridging unit. 
5.	We assist you in installing the bridging unit in place of the defective device. 
	 The system is operational again, and testing can be resumed. 
6.	The defective device is sent to our service center. 
7.	The device is repaired, calibrated and returned to you. 
8.	We assist you in installing the repaired device in place of the bridging unit.  
9.	Your system is restored, and the bridging unit is returned to us. 
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EMC System SLA Warranty Basic Advanced Premium

System support

Technical support Problem reporting

Remote support Response: 24 h Response: 16 h Response: 6 h

On-site support

Training Technology Acadamy access optional

Application support optional optional optional optional

Essential support

Calibration Callibration coverage

Turn-around time no commitment * * *
On-site calibration for 
Rohde & Schwarz devices
On-site calibration for 
third-party device
Bridging device

Preventive maintenance In case of service

ELEKTRA SW update Maintenance releases

Feature releases

Hand-Over Hands-on training

Intense support / care

Total maintenance management

Exceptional support

Repair Repair coverage within warranty

Turn-around time no commitment * * *

On-site repair (amplifiers only)

Bridging device

* Specific per instrument / country 

In addition to the standard warranty for individual instruments, we offer three 
levels of support for your complete system. 

CHOOSE BETWEEN THE DIFFERENT LEVELS OF SERVICE COVERAGE   
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APPLICATION ENGINEERING 
SERVICES (AES) 
We want to help you make the most of your
Rohde & Schwarz products. That’s why we offer application 
engineering services, designed to provide the skills and 
knowledge you need for seamless and efficient product 
usage. 

Our application engineers deliver practical help to ac-
celerate system setup, optimize performance and adapt 
software to your needs. 

Core services:  
▶	Product intro and getting started (AES01): 
	 Personalized demonstrations and operational training 	
	 focused on your measurement application.
▶	Technical support (AES02): 
	 Practical assistance to optimize device integration 	
	 and test setups, including plausibility checks and 
	 self-diagnostics. We can also review performance or 	
	 capability upgrade options on request. 
▶	Software services (AES07): 
	 Support for debugging, development, customization 	
	 and optimization of application software to meet your 	
	 workflow and automation needs. 
▶	Travel package (AES06): 
	 Covers travel and on-site repair fees when 
	 Rohde & Schwarz experts visit your location.  
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Certification:       IEEE

Pricing unit: Person

On-demand Online Courses

≥30
minutes/unitOnlineRohde & Schwarz Client on-site

IEEE

PersonPricing unit:

Certification:

Class size: 1

Customizable: no

Customizable: yes
Class size: 2-20

Certification:       IEEE

Pricing unit: Person

Tailored Courses

1-5
days

Location

Customizable: yes

Class size: 2 – 20 Pricing unit: Group

Certification: 

OnlineRohde & Schwarz Client on-site

Typical
Duration

Rohde & Schwarz

Rohde & Schwarz

Person/GroupPricing unit:

Certification:

Class size: 10 – 15

Customizable: noRohde & Schwarz

Person/Group

no

10 – 15

TRAINING
SERVICES 
Alongside our products, we offer high-quality and practical 
training courses to help technical professionals develop 
valuable skills. We have been offering trainings for over
30 years, and all of our courses are designed and delivered 
with real-world applications in mind.  

Our courses familiarize you with our products as well as 
key applications and technologies. We offer a variety of 
training formats, so that you can choose the one that best 
fits your needs. On request, we can also design a custom-
ized training program just for you. 
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Service at Rohde & Schwarz
You’re in great hands
► Worldwide
► Local and personalized
► Customized and flexible
► Uncompromising quality
► Long-term dependability

Sustainable product design
▶	 Environmental compatibility and eco-footprint
▶	 Energy efficiency and low emissions
▶	 Longevity and optimized total cost of ownership

Certified Quality Management

ISO 9001
Certified Environmental Management

ISO 14001

Rohde & Schwarz customer support
www.rohde-schwarz.com/support 

Rohde & Schwarz training
www.training.rohde-schwarz.com

Rohde & Schwarz
The Rohde & Schwarz technology group is among the trail
blazers when it comes to paving the way for a safer and 
connected world with its leading solutions in test & measure-
ment, technology systems and networks & cybersecurity. 
Founded more than 90 years ago, the group is a reliable 
partner for industry and government customers around the 
globe. The independent company is headquartered in Mu-
nich, Germany and has an extensive sales and service net-
work with locations in more than 70 countries.
 
www.rohde-schwarz.com
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