Rohde & Schwarz
Service requests,
easy and online

Fast online procedure
for service requests.




Rohde & Schwarz | R&S®Service Request

Your service
requests — simpler
and faster than ever

Now it's easier than ever to place service requests, including for calibration, upgrade

or repair. The new Rohde & Schwarz online tool lets you place and manage

service requests with ease. At my.rohde-schwarz.com/service you can see at a
glance all your pending service requests and their status, as well as completed requests.

Benefits of the new digital service request:

1 Simple and easy administration

1 Upfront information on performance, pricing and turnaround times

1 Print-ready shipping label and service reference number for easy shipping
1 Your instrument is registered before it arrives at Rohde & Schwarz

1 Convenient administration of pending and past service requests

R&S®Online Service Management makes everything easier

Placing service requests isn’t the only thing that's easier — use R&S®Online Service
Management to simplify other tasks, including management of your equipment and
all contracts. It saves you time and many formalities.

Try it out: my.rohde-schwarz.com/service
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Placing a service request:
quick and easy

The new online tool is there when you want to get instruments calibrated or order other
services. You can place orders from anywhere, at any time, quickly and easily.
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Go to my.rohde-schwarz.com/service Choose from the listed instruments,
and get started: or enter a new one.
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Select the service you want Select the type of shipping and
(calibration, upgrade, repair, etc.) how to return.
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\ Use R&S®Online Service
Done. Your service request will be pro- Management for even

cessed before we receive your instrument. more advantages.



Service & sales locator
. www.rohde-schwarz.com/contact
Service that adds value
4 ; Regional contact

1 Worldwi

orldwide 1 Europe, Africa, Middle East | +49 89 4129 123 45
! : ) customersupport@rohde-schwarz.com
1 Customized and flexible 1 North America | 1 888 TEST RSA (1 888 837 87 72)
1
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Local and personalized

Uncompromising quality customer.support@rsa.rohde-schwarz.com

Long-term dependability 1 Latin America | +1 410910 79 88
customersupport.la@rohde-schwarz.com

1 Asia/Pacific | +65 65 13 04 88
customersupport.asia@rohde-schwarz.com

1 China | +86 800 810 82 28 | +86 400 650 58 96
customersupport.china@rohde-schwarz.com

www.rohde-schwarz.com




