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We want
to help you
control
your Costs.



o\

And that's
why we
freeze them
for years.

The R&S®Extended Warranty offers cost For a fraction of the purchase price you
control while giving you full service from can rest easy for years with the security
the start. If there is a problem, you are afforded by manufacturer service.

insured against extra service costs.
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Long-term benefit:
all the advantages
of the R&S®Extended

Warranty

Helping you get the best performance in your core business is our main focus. Along
with long-lived, high-end products, we offer very dependable service with our extended
warranty. You can decide which of our high-performance service packages is right for
you. The benefits of the R&S®Extended Warranty at a glance:



Low, predictable costs

With highly complex instruments or systems, it's
not always possible to avoid problems. As the
manufacturer we are thoroughly familiar with the
special features of our products, and know where
to look if there is a problem. Our R&S®Extended
Warranty keeps the overall costs for your product
transparent and consistent at all times.

For example, a four-year warranty can often be
cheaper than a single repair.

Safe and dependable

Lasting functionality and availability are fundamental
to profitable operations. The regular maintenance
and calibration of your Rohde &Schwarz instruments
ensure dependable workflows that lose none

of their precision even after many years. A four-year
extended warranty with calibration coverage directly
from the manufacturer ensures that your instruments
are regularly checked and adjusted. You can depend
on the highest precision and on everything going
according to plan, now and in the future.

Transparent and flexible

Operation of your instruments can result in costs

you did not originally factor in. The R&S®Extended
Warranty makes it easy for you to keep an eye on
your operating costs. Our knowledgeable representa-
tives will help you find the right services for your
business requirements. You can quickly find the best
way to make sure your instruments are always
working to their full potential, so you can focus on
your core business.

Added value

With every maintenance,
repair and calibration,
you benefit from

efficient Rohde & Schwarz
solutions. This can be
very cost-effective over
the long run.

Added value

Nobody understands
your instruments better
than the manufacturer.
Rohde & Schwarz service
means that whenever
we maintain or calibrate
your instruments, we
also check whether modi-
fications and updates
are called for, and bring
them up to date.

That's a service only the
manufacturer can offer.

Added value

The R&S®Extended
Warranty makes it easy
for you to budget, by
giving you absolute
price stability for the
term of the agreement.
Our distribution partners
can show you all of our
service options.
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Rohde & Schwarz services

To make sure you get the full benefit from the functionality and precision of your instru-
ments for the longest possible time, we offer a range of services that are tailored to your
specific needs. Choose extended warranty (WE1 to WE4) for complete protection in case
of repair, or the attractive extended warranty with calibration coverage package with
R&S®Manufacturer-Calibration (CW1 to CW4) or with R&S®Accredited-Calibration (AW1
to AW4) for additional regular calibration of your instrument. The three options are avail-
able with terms of one to four years depending on the duration of the standard warranty.

WE and CW / AW for products with 1 year warranty
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WE and CW / AW for products with 3 years warranty
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Calibrations

Calibration coverage



Description

Repair in case of malfunction
All repairs during the warranty period
are free of charge.

Calibration if necessary as part of
repair

All necessary calibrations will be made
during the repair.

Planned calibrations in line with
Rohde & Schwarz guidelines and
ISO/IEC 17025

With our precision test and diagnostics
systems we analyze your equipment in
detail, to detect and correct irregulari-
ties before they impact your measur-
ments. Your instruments stay in top
working condition.

Calibration as needed as part of
hardware upgrades

We take care that your
Rohde & Schwarz product is regularly
calibrated and maintained at the re-
commended intervals during the war-
ranty period, including also calibrations
as part of hardware upgrades to the la-
test technologies.

Firmware updates

As part of regular checks, we will up-
date your instrument'’s firmware to im-
prove product characteristics, enhance
system performance and bring all func-
tions up to date.

Preventive maintenance and
reliability modifications

To improve the performance and reli-
ability of your instrument, we maintain
it with the greatest care and precision.
This naturally includes hardware up-
dates, a service that only the manufac-
turer can offer.

Extended
Warranty
(WE1-4)

R&S®
Manufacturer-
Calibration

Extended
Warranty with
Calibration

Coverage
(CW1-4)

R&S®
Manufacturer-
Calibration

R&S®
Manufacturer-
Calibration

R&S®
Manufacturer-
Calibration

Extended
Warranty with
Accredited
Calibration
Coverage
(AW1-4)

R&S®Accredited-
Calibration

R&S®Accredited-
Calibration

R&S®Accredited-
Calibration




Service & sales locator
. www.rohde-schwarz.com/contact
Service that adds value
- Regional contact
1 Worldwide 1 Europe, Africa, Middle East | +49 89 4129 123 45
1 : : customersupport@rohde-schwarz.com
1 Customized and flexible 1 North America | 1 888 TEST RSA (1 888 837 87 72)
1
1

Local and personalized

Uncompromising quality customer.support@rsa.rohde-schwarz.com

Long-term dependability 1 Latin America | +1 410 910 79 88
customersupport.la@rohde-schwarz.com

1 Asia Pacific | +65 65 13 04 88
customersupport.asia@rohde-schwarz.com

1 China | +86 800 810 82 28 | +86 400 650 58 96
customersupport.china@rohde-schwarz.com

www.rohde-schwarz.com




